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DentaQuest is the administering service organization for Health First Colorado 

(Colorado’s Medicaid program). Our goals are to form lasting connections between 

members and dental health providers, and to build healthy communities across the 

state.

DentaQuest owns and administers the CHP+ dental network in Colorado.

We serve more than 1 million Health First Colorado Members and over 80,000 

CHP+ members. 

Currently there are over 2,100 dental providers serving our Health First Colorado  

members and over 1,600 dental providers service our CHP+ members. 

We have four DentaQuest Provider Relations Reps and three Member Outreach 

Reps that live and work in Colorado!
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Colorado Team

Network Managers (Provider 
Engagement)

Work with Dental Providers and their 
Staff

Outreach Team (Clinical Quality 
Improvement)

Work with Members

Work with Community Partners
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Network Management

Central point of contact for oral health providers and staff

Billing and claims processing questions

Recruit providers to enhance the Colorado network
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Provider Contact Information
Health First Colorado and CHP+

Provider Services

855-225-1731

Health First Colorado 

Member Services

855-225-1729

CHP+
Member services 

888-307-6561

DentaQuest Web Portal Log-in 

provideraccess.dentaquest.com

Health First Colorado and CHP+ 

Authorization & Claim Requests Fax:

262-834-3589

Mailing Address: 

DentaQuest - CO 

PO Box 2906

Milwaukee, WI 53201-2906

Health First Colorado 

Credentialing (DXC) 844-

235-2387

CHP+ Credentialing 

800-233-1468

Jennifer Labishak
Sr. Manager Provider Partner

719-313-0481

Jennifer.Labishak@dentaquest.com

Southwestern 

Colorado and FQHC

Cristal Chavez 

970.210.6250

Cristal.Chavez@dentaquest.com

Northeastern Colorado

and Denver Metro

Davis Edge 

720.985.1167

Davis.Edge@dentaquest.com

Southeastern

Colorado 

Open Position

Northwestern

Colorado 

Natalie Archuleta 

303.241.5183

Natalie.Archuleta@dentaquest.com

Network Managerscanbe

reachedMonday-Friday

8:00am-5pm MST

mailto:Jennifer.Labishak@dentaquest.com
mailto:Cristal.Chavez@dentaquest.com
mailto:Davis.Edge@dentaquest.com
mailto:Natalie.Archuleta@dentaquest.com
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Outreach and Education

Member 

Focused 

Outreach and 

Education

Community 

Partner 

Focused 

Outreach and 

Education
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Member Outreach

Oral Health

Basics

Benefit

Basics

Benefit

Support

Benefit

Use
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Community Outreach

Engagement Education

AwarenessSupport

Community Events, Health 

Fairs, Member Facing Events

Oral Health Basics, 

Connection to Systemic 

Health, Nutrition

Providing Support for 

Individuals or Families when 

dental issues arise

Dental Benefit Details,    

Oral Health Resources, 

Educational Material 
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Let’s Partner! 

Staff Trainings Shared Messaging

Joint Educational 

Materials
Event Partnership

Presentations to 

Member Groups
Issue Resolution
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Meet the DentaQuest Team
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Heather Schenkel, BS, RDH
Clinical Quality Improvement Specialist – 

Member Outreach

Heather.Schenkel@greatdentalplans.com

303-824-9325

Nancy Greene
Clinical Quality Improvement Specialist – 

Member Outreach

Nancy.Greene@greatdentalplans.com

720-591-1889

Adriana Minshew
Clinical Quality Improvement Specialist – 

Member Outreach

Adriana.Minshew@dentaquest.com

512-231-4132

mailto:Heather.Schenkel@greatdentalplans.com
mailto:Nancy.Greene@greatdentalplans.com
mailto:Nancy.Greene@greatdentalplans.com
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ADDITIONAL MEMBER SUPPORTS
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Member Portal

• Print ID cards

• Get Benefit Summary & History

• Find Providers

• Access Member Handbook

• File Complaint

24/7 account 

access
memberaccess.dentaquest.com
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DentaQuest Website

• Plan information

• Access resources

• Find providers

• Access Benefit Handbook

• Access Secure Member Portal

• Educational Information

https://www.dentaquest.com/en/members/colorado-

medicaid-chip-dental-coverage

https://www.dentaquest.com/en/members/colorado-medicaid-chip-dental-coverage
https://www.dentaquest.com/en/members/colorado-medicaid-chip-dental-coverage
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Health First Colorado Dental Benefit Member Handbook

https://hcpf.colorado.gov/sites/hcpf/files

/Health-First-Colorado-Member-

Handbook.pdf

https://hcpf.colorado.gov/sites/hcpf/files/Health-First-Colorado-Member-Handbook.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Health-First-Colorado-Member-Handbook.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Health-First-Colorado-Member-Handbook.pdf
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Find a Dentist Tool

• If you don’t already have a dentist, 

use our Find a Dentist tool at: 

DentaQuest.com/Colorado 

• Search by entering Colorado, Medicaid, 

and then choose the Health First 

Colorado program you are enrolled in.

• You can search for a provider close 

to you by entering an address, city 

or zip code.

• Results can be narrowed down by a 

provider’s specialty, if the office is 

accepting new patients, provider gender, 

languages spoken in office and those 

who offer weekend/evening hours.

Scan the QR code 

to begin your search.

https://www.dentaquest.com/en/find-a-dentist

https://www.dentaquest.com/en
https://www.dentaquest.com/en/find-a-dentist
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Transportation Services

• This program is not for 

emergency appointments 

and needs to be scheduled 

at least 2 days in advance 

by the member.  
Visit hcpf.Colorado.gov/nemtlist

• NEMT also covers 

personal vehicle mileage 

reimbursement.
Call IntelliRide toll free at

855-489-4999 (TTD 711) or go to 

transdevhealthsolutions.com/

colorado/

• If you don’t have a way to get to 

and from your dentist, you may 

be able to get a free ride. This 

program is called Non-

Emergent Medical 

transportation (NEMT).

To learn more about 

NEMT, and how to get a 

ride, use your smartphone 

camera to scan this code. 

Hover over the code then 

tap your screen. Or go to 

bit.ly/co-nemt
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Interpreter Services

• The Americans with Disabilities Act (ADA) requires 

that healthcare providers arrange for qualified 

interpreters to patients who request them for medical 

appointments. Healthcare providers cannot charge 

patients or their companions for interpreting services 

or pass on fees to them. 

• If you need help arranging language support, please 

reach out to your dental provider. 
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HEALTH FIRST COLORADO 
DENTAL BENEFITS 
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Health First Colorado Adult and Child Dental Benefits

*Some procedures require prior authorization and have limited frequencies.

No out-of-pocket cost, 

co-pays or annual maximum 

for any covered service

Services Health First Colorado Will Pay

Diagnostic* 
(x-rays and exams)

100% of covered services

Preventive* 
(cleanings)

100% of covered services

Restorative* 
(fillings)

100% of covered services

Periodontics* 
(deep cleanings)

100% of covered services

Removable prosthetics* 
(dentures)

100% of covered services

Oral and maxillofacial 
surgery* 
(tooth extraction)

100% of covered services
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SPECIAL NOTES ABOUT CHILDREN  

Orthodontics are covered IF determined to be 

medically necessary for children only.

Children covered by Health First Colorado can 

get special care to stay healthy as they grow. 

Extra services may be covered if needed, and 

your family won’t have to pay anything for it.

 

Child benefit covers members ages 0-20
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ADULT INTELLECTUAL AND
DEVELOPMENTAL DISABILITIES WAIVER 

Waiver participants have the standard adult benefit with 

no annual maximum.

In addition, adult waiver participants may receive up to 

$2,000 in basic/preventative benefits per year to use on  

services and have access to additional services through 

the waiver. Based on start date of waiver.

They may also receive up to $10,000 in additional major 

service benefits across all services, over the 5-year span 

of the waivers.
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CHILD HEALTH PLAN PLUS  (CHP+) 
DENTAL BENEFITS
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CHP+ Coverage

Child members 

are 0−18 years

Pregnant women

(Coverage ends 365 days 

after the last day of the month

when the pregnancy ended)

$1,000 in covered 

services each 

calendar year

+ $1,000 for any medically 

necessary covered procedures  

(Jan. 1−Dec. 31)

Annual Maximum will be eliminated starting June 1, 2025
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Children's Health Plan PLUS (CHP+)

*Some procedures require prior authorization and have limited frequencies.

Services Children's Health Plan+ pays

Diagnostic* 
(x-rays and exams)

100% of covered services

Preventive* 
(cleanings)

100% of covered services

Restorative* 
(fillings)

May have co-pay of $0, $5 or $10

Periodontics* 
(deep cleanings)

May have co-pay of $0, $5 or $10

Removable prosthetics* 
(dentures)

May have co-pay of $0, $5 or $10

Oral and maxillofacial 
surgery* 
(tooth extraction)

May have co-pay of $0, $5 or $10
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CHP+ Coverage

No co-pays for 

covered diagnostic 

and preventive 

procedures 

May have to pay 

small co-pays for 

other services

($0, $5, $10)

May have to 

pay an annual

enrollment fee

($0 for pregnant women)

Limited 

orthodontic 

benefit for 

children 
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ADDITIONAL SERVICE AVAILABLE  
TO CHP+ MEMBERS 



An additional way to support CHP+ members
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How 24/7 Emergency Teledentistry Service Works for Members

Patient accesses their 

dental insurance 24/7

Patient click on link or 

calls dedicated phone 

number

Self-service link guides 

patient through system. Agent 

helps patient by verifying 

eligibility and benefits online

Dental claim generated 

and sent to insurer

Agent refers 

patient to dentist 

for follow-up care

E-prescriptions sent as 

appropriate to pharmacy 

(no controlled substances)

Patient is transferred to live CO 

licensed dentist who provides a 

limited oral evaluation

*Prescriptions are an out-of-pocket expense 

or may be covered by the member’s medical 

insurance

START
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https://bit.ly/COCHP-teledentistry 

or call 1-866-302-0905.
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WELLNESS PROGRAMS FOR 
HEALTH FIRST COLORADO AND 
CHP+ MEMBERS
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Issue Strategies Benefit

Smiling Stork

Evidence shows 

that oral healthcare 

during pregnancy is safe, 

recommended and can 

lead to improved oral 

hygiene and dietary 

habits for women and 

their families.

Outreach 

to members

who are 

pregnant

Reduce medical and 

dental costs associated 

with periodontal disease 

and improve patient 

experience/outcomes

Member 

education on 

importance of 

oral health 

during pregnancy 

and oral health 

for young 

children

Dental provider 

education on 

Smiling Stork 

program
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Healthy Beginnings

Early childhood caries 

affects disadvantaged 

children more than other 

demographics. ECC is a 

preventable disease and 

very costly to treat.

Issue

Outreach to 

parents/caregivers of 

members about preventive 

dental care to prevent early 

childhood caries

Strategies

Reduce costs associated 

with ECC, establish 

preventive dental care 

during childhood and 

improve patient 

experience/outcomes

Benefit

Provide parents/caregivers 

educational tools to assist 

with dental care and 

locating a dentist



42

Issue Strategies Benefit

Broken Appointments

Medicaid members miss 

scheduled appointments. 

Lost chair time and 

revenue for providers.

Providers enter missed 

dental appointments in 

DentaQuest portal

Increased provider 

satisfaction and improved 

rate of members who 

reschedule and keep 

dental appointment
Weekly outreach 

conducted to the 

members

Attempt phone calls to 

reach members to 

reschedule appointment

Postcards mailed to 

members who cannot be 

reached via phone
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ORAL HEALTH EDUCATION 
AND OTHER RESOURCES
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Oral Health Systemic Connection
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Coordination of Care

DentaQuest                       

RAEs                   

Ancillary Healthcare Teams                

Other 

Communicate 

and Coordinate; 

Problem Solve 

Issues

Communicate 

and Coordinate; 

Support 

Member

Communicate; 

Support with 

Appropriate 

Follow-up

HCPF
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Colorado PEAK Benefits Portal

Or visit CO.gov/PEAK

https://co.gov/PEAK


Contact Information

DentaQuest Member Services  

1-855-225-1729, TTY 711

CHP+ Member Services

1-888-307-6561, TTY 711

Health First Colorado                             

1-800-221-3943, TTY 711



Contact Information
Heather Schenkel, BS, RDH, OMT

303-824-9325

heather.schenkel@greatdentalplans.com

Nancy Greene

720-591-1889

Nancy.greene@greatdentalplans.com

Adriana Minshew

512-231-4132

Adriana.Minshew@dentaquest.com

For support with member issues: COMemberOutreach@greatdentalplans.com





https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings


https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings


Intermediate Billing Training- Tuesday, Feb 11, 2025 1-2:30 p.m.

Beginner Billing Training: Professional Claims (CMS 1500) 2/26/25 Wednesday, Feb 26, 2025 9-11:30 a.m. 

For a full list of trainings, resources, and calendars of trainings please visit the HCPF website:  
https://hcpf.colorado.gov/provider-training







https://www.carelonbehavioralhealth.com/providers/forms-and-guides






Contact Us

http://www.healthcoloradorae.com/
mailto:healthcolorado@carelon.com
http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@carelon.com
https://www.facebook.com/northeasthealthpartners.org/
https://www.facebook.com/northeasthealthpartners.org/
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