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Any Coloradan who needs health care coverage should apply for Health First Colorado and CHP+.

• Applications can be submitted any time of the year--there is no enrollment period for Health First Colorado 

and CHP+

• No one should assume they don't qualify--there are different eligibility categories for different situations. The 

only way to know for sure is to apply!

• Anyone can apply online at Co.gov/PEAK or by phone at 1-800-221-3943 (Press "1" for phone applications)

• More information for applicants is on our website https://www.colorado.gov/pacific/hcpf/colorado-medicaid 
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Health First 

Colorado and CHP+ please visit: 

https://hcpf.colorado.gov/contact-hcpf


https://www.colorado.gov/pacific/hcpf/Colorado-medicaid


- Online at - Colorado.gov/PEAK -- this is the fastest way to apply

- In person at your local county office or an Application Assistance Site

- By phone at 1-800-221-3943 / State Relay: 711

- By mail

For details on how to apply, visit:  https://www.healthfirstcolorado.com/apply-now/ 



• The name, address, and contact information of each person applying;

• Social Security numbers of each member of your household seeking medical assistance (or 

document numbers for lawfully present individuals);

• The birth dates of each person applying;

• Employer information for each member of your household;

• Income information for each member of your household (for example, wage and tax statements 

such as pay stubs or W2 forms);

• Information about any other income you receive;

• Information and policy numbers for health insurance plans currently covering members of your 

household; and

• Citizenship and identity documentation





• A Health First Colorado member who arrives on time for their scheduled appointment shall wait no 

longer than fifteen (15) minutes to begin their scheduled appointment. If the appointment does not 

begin within fifteen (15) minutes, the member shall be offered the option of rescheduling for the 

next available appointment. Members shall be notified of the option to reschedule through a 

posted notice in the waiting area or by having the wait time policy reviewed with the member at the 

initiation of treatment.

•  Members who were scheduled for prescriber services should be provided an appointment date 

that does not cause a delay or gap in their prescribed medication regimen. Members indicating 

urgent or emergent concerns should be provided an appointment that meets the access standards 

for urgent/emergency requests.



Providers who serve Health First Colorado members shall offer hours of operation that 

are no less than the hours of operation offered to commercial enrollees. Minimum hours of Carelon’s Policy and 

Procedure Manual for Providers 22 provider operation shall include covered service coverage from 8 a.m. to 5 

p.m. Monday through Friday and emergency coverage 24 hours a day, seven (7) days a week.

Extended Hours of Operation and covered service coverage must be 

provided at least two (2) days per week at clinic treatment sites, which should include a combination of 

additional morning, evening or weekend hours, to accommodate members who are unable to attend 

appointments during standard business hours. 

Members and families should have access to clinical staff 

over evenings and weekends, not just an answering service or referral service staff



– within twenty-four (24) hours after the initial identification of need. 

– within seven (7) days after discharge from 

hospitalization. 

– within seven (7) days after the request. 



• – by phone within fifteen (15) minutes after the initial 

contact, including TTY accessibility; in person within one (1) hour of contact in Urban and 

suburban areas, in person within two (2) hours after contact in Rural and Frontier areas. 

• – within seven    (7) days after a 

Member’s request. Administrative intake appointments or group intake processes will not be 

considered as a treatment appointment for non-urgent symptomatic care.

• - are considered meeting the Access to Care standards.

•



• Contact their regional provider relations team via email located under Contact Us 

on the Providers section of the regional organization websites. Behavioral health 

providers may contact the Carelon National Provider Services Line (see Contact 

Page) to inform Carelon of any unavailability or absence. 

• Upon return, participating providers should contact their regional provider 

relations team via email located under Contact Us on the Providers section of the 

regional organization



• Providers are audited for Access to Care standards annually to monitor and 

ensure access to care for all Medicaid members. 

• Information on the access to care standards is outlined in the HCI and NHP 

Provider handbooks. As a reminder, this handbook is an extension of your 

Provider Agreement with Carelon Behavioral Health





• Suicidal thoughts, much like mental health conditions, can affect anyone regardless of age, 
gender or background

• We use this month to shift public perception, spread hope and share vital information to 
people affected by suicide

• Our goal is ensuring that individuals, friends and families have access to the resources they 
need to discuss suicide prevention and to seek help

National Alliance on Mental Illness 

https://www.nami.org/get-involved/awareness-events/suicide-prevention-month/


Share the Vital 988 Mental Health Crisis Support Information:

Our RAEs ensure that our members have access to essential mental health crisis support services. We urge you to share this important information about the 988 Lifeline with your networks.

What is 988 and How Does it Work?

• 988 is a new, easy-to-remember number for mental health crisis support
• Whether you need help for yourself or are concerned about a loved one, you can call or text 988, or chat at 988lifeline.org
• No matter where you are in the U.S., 988 connects you to a caring, trained counselor 24/7. These counselors can assist with:

• Thoughts of suicide
• Mental health or substance use crises
• Emotional distress

988 Lifeline ensures you have the support you need whenever you need it.

Help us spread the word about this critical resource. Share this information to raise awareness and ensure everyone knows about the support available through the 988 Lifeline. Together, we 
can make a difference!



We would like to take this time to celebrate those who dedicate their careers to saving and improving lives. 
We understand that this type of work can be challenging, and we’re committed to improving our workplace 
culture to best support our colleagues and providers.

We encourage you to participate in the American Foundation for Suicide Prevention (AFSP) Out of the 
Darkness Walks across the country to honor those impacted by suicide. Please continue to develop 
resources and tools to share as we come together to end the stigma around suicide and mental health 
crises.

To get involved, please consider volunteering in your community, sharing resources to family and friends, 
or just lending an ear to someone in need. Together, we can show that no one is ever alone.

Thank you all for your dedication to serving our members and communities.

https://elevancehealth.benevity.org/user/login
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Beginner Billing Training: Institutional Claims (UB-04): Thursday, September 5th at 9 AM
 
Beginner Billing Training: Professional Claims (CMS 1500):  Thursday, September 12th at 9 AM

For a full list of trainings, resources, and calendars of trainings please visit the HCPF website:  
https://hcpf.colorado.gov/provider-training
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https://www.carelonbehavioralhealth.com/providers/forms-and-guides
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