Thank you

Thank you for joining us, we will get started in just a few
minutes to allow others to call in.

We will get started at 11:03 am

To receive the slides shared today please email
COProviderRelations@Carelon.com

the slides and recording will also be posted to the RAE 2 and RAE 4 websites in
the next week

NHP HCI


mailto:COProviderRelations@Carelon.com
https://www.northeasthealthpartners.org/providers/provider-support-calls/
https://www.healthcoloradorae.com/providers/provider-support-calls/

Before we get started...

Please type your name and organization in the chat
so we know who you are.

If you have questions at any time during the webinar,
we ask that you type them in the Q&A within the chat

Everyone’s line is muted during the webinar.

Thank you
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What is the RAE?

The RAEs are responsible for the health and cost outcomes for members in their region, as well as:

« Developing a network of Primary Care Medical Providers (PCMPs) to serve as medical home providers for
their members,

« Developing a contracted statewide network of behavioral health providers,
« Administering the Department’s capitated behavioral health benefit,

« Onboarding and activating members,

« Promoting the enrolled population’s health and functioning, and

« Coordinating care across disparate providers, social, educational, justice, and other community agencies to
address complex member needs that span multiple agencies and jurisdictions.
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COMMUNITY HEALTH

CMHCs:
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( CENTENNIAL

; MENTAL HEALTH CENTER

Moving lives forward

Administrative Service Organization:

Sascarelon

Behavioral Health
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Family Health Centers

EXCELLENCE. EVERY PATIENT. EVERY TIME.

?” NORTH RANGE

BEHAVIORAL HEALTH

Where hope begins.
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Dedicated to Hope, Healing and Recovery

Behavioral Health

9/13/2024



What is a RAE Roundtable?

This is a monthly meeting where we share updates, provide
information, training, and welcome your questions and discussion.

Feel free to share this invitation with colleagues who also have an
interest in attending.

[}
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Agenda

1. Welcome and Introductions

2. CO Medicaid Eligibility and Application Process
3. Access to Care Standards

4. Suicide Prevention Resources

5. Updates

6. Reminders and Questions
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Chapter 01

Welcome and Introductions

Thank you for joining the Provider Support Call/Roundtable
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Chapter 02

CO Medicaid Eligibility and Application Process
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CO Medicaid Eligibility & Application Process

Many Coloradans have recently had life altering changes that includes losing their health
care. They may not know about all their options regarding healthcare. Please help by
sharing the information below

Any Coloradan who needs health care coverage should apply for Health First Colorado and CHP+.

* Applications can be submitted any time of the year--there is no enrollment period for Health First Colorado
and CHP+

* No one should assume they don't qualify--there are different eligibility categories for different situations. The
only way to know for sure is to apply!

« Anyone can apply online at Co.gov/PEAK or by phone at 1-800-221-3943 (Press "1" for phone applications)

* More information for applicants is on our website https://www.colorado.gov/pacific/hcpf/colorado-medicaid

Coloradans can also apply for financial help to purchase private health insurance through
Connect for Health Colorado. Anyone can apply within 60 days of a life changing event, including
loss of job-based coverage.

&S
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https://link.zixcentral.com/u/ba5b5721/ei3C33zA6hGK3wTphnsoMg?u=http://r20.rs6.net/tn.jsp?f%3D001lgJ5s-QMpYNp7GD_KgiNOxFQC4rLV6g4Rf_DKNP5Gk1gz2nwW_RZnOCMIED49za33PGo-bjjIUsqH2eFx37na2do5pvExTStOM88B7UVmInzQ4owlSKXTNhgpZhpAla-_N--5Esej1g1K9uTqktRdtGZeaB2UAvDPXwm0hfmWRg5jmvmzFyAwnqgumAKnx53CCSpkYRUVUozU83o4ce6zHDfodMrSw7mtz-BvBxC1gYcaDaZucj-DQWTIoAt-iSaXe5wGy1FBZWpZXBK_AybHDN6o4GIckiqS1i-GOA4nEJgVnjRyWvTMSPFBpNUYSrFA2Mb5rAjc-9lRCuDb8lqjF5czDQtp60pWefEejpjVDCNunJxw6-ypu2MWgcIQsTZHOBkMDjT7L-aTE3bTjSqPOynI_K8k0qwdgmFqjZJkmcVmR4RFNWhfte-0NhTaf4GQvSbs30FHC3WcnvlYorhLZt9-fdubw-3NGV1w5UB1d4sE6FbqMx5ziPrYajCUoiXC9z-oqHFRsAR8RDp4slB7nvGl4gU6uq4OGm7WIRfs6M%3D%26c%3DYDfJoLcUptqy1j_A5rDfMWRFCR6pEU7E3ecveXqX7oaziHM0h19lQw%3D%3D%26ch%3DHgIxvLLSFnnG7MfL1PNvMZyZtI5hyUYRemjOJjhvM3gzx_J9v_2bAg%3D%3D
https://www.colorado.gov/pacific/hcpf/colorado-medicaid
https://link.zixcentral.com/u/7169a571/2MTC33zA6hGo4wTphnsoMg?u=http://r20.rs6.net/tn.jsp?f%3D001lgJ5s-QMpYNp7GD_KgiNOxFQC4rLV6g4Rf_DKNP5Gk1gz2nwW_RZnOCMIED49za382u0F_U09w2JxV3_XGuqYYgF0Ox0_Y9hiD8TKh91BO9OMkbS49UDQSEVWtbhRq9l6lDnlxMNLBdfvVWOvfKYEop0yMOHdUTWf70pLPSuT7bBW3Yxa9UiAQ%3D%3D%26c%3DYDfJoLcUptqy1j_A5rDfMWRFCR6pEU7E3ecveXqX7oaziHM0h19lQw%3D%3D%26ch%3DHgIxvLLSFnnG7MfL1PNvMZyZtI5hyUYRemjOJjhvM3gzx_J9v_2bAg%3D%3D
https://link.zixcentral.com/u/1cf1a9d2/VjfD33zA6hG0NwTphnsoMg?u=http://r20.rs6.net/tn.jsp?f%3D001lgJ5s-QMpYNp7GD_KgiNOxFQC4rLV6g4Rf_DKNP5Gk1gz2nwW_RZnOCMIED49za3B_n83UeTJ5hEA7oqF9vNV5tOB-tX6jkSGpJXtF0M-fLB_NPweVBieGp38byrwb2k-f875cosIkQ7dP5K2oRRYHlLMOikNrCiSYIJm1_23uTtsyAe6A8eVERXPnC8fAWInd5wW2w6P08Gi7xTFhQzQIyy8JrKE-p4eldXriod6GCPFOZhaj9RR4rOk5TOkp1LHLolZYcPJ9fc3g5RopC4v0shvDSdoIDdtKdbfpwGYzop7PFoqYyadfe6fZ-kA21o-iDgQfxfr0c5PIdYSDmsl7TMaqixiOm5daqCS3MVYj6DltIzINLWgL2fQ5KCJOKTgSutakGk3CMOKxNGx_n83sY3YU6yrE4HX3sSu-_rU_XHTa9p5_f4E7FYwmW6iDRzPRiz1Nbnwr3xsJ_A4Ojas2pVa-R5oTgio2MsT5TGsg4IyAYYbJalNE456pWh5tXl08WFwHpoy8YuwoU9flTqj1XGQaaOO6A5QNsp0NU5awVBnptQg1uyJkG_YZnjXS99lqI9wD5IQlWunpZ65hsGHVHUbhRRCbb-eA_bMgPGjV6WSwMKIdhEzmaLsqGmPmmjshaG8g16xY8zpgDfpJjR5vVYhltTbtHUzfZSuLVhkw3puE2idiQXGxjF97111np4RUjyzwtl_ntuZjCC9ckmzLzJXIdB5e4nXP1g4C0LrdtdrqsadG0OWhSF-mnKrNOxSyBpGEcwhvDhRaT9W_5Z-utROAnBcLTcumQt_F6oEejWuF6mOczj03WYXgCsrcYyZhAsS20SWJRFPufctOcXQlu6orH42sg5qVwDGsZ5FvZf3wVaVZE19uhDenIKKfN6o-4ZenGFmFEJsr8rVab4LOIpwEXLfKjgSrknUBqpCZ1MkiSwTxm9_nXX7yYUyd_33HKKqxiuq3srugI4D2gb655uNdzQ8olGNT3LyClnnGCsL3f1kEbyxLnM2-Dd-PPAvCYtRq09jVINxR0zrQMsbA%3D%3D%26c%3DYDfJoLcUptqy1j_A5rDfMWRFCR6pEU7E3ecveXqX7oaziHM0h19lQw%3D%3D%26ch%3DHgIxvLLSFnnG7MfL1PNvMZyZtI5hyUYRemjOJjhvM3gzx_J9v_2bAg%3D%3D

O Medicaid Eligibility & Ap

For more information, useful tools, and
tips about applying for Health First
Colorado and CHP+ please visit:

https.//hcpf.colorado.gov/contact-hcpf

or email:
COProviderRelations@Carelon.com
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Member Contacts Provider Contacts

Member Contacts

We're here to help you. Did you know you can ...

+ Read about Health First

Find a nearby doctor, dentist, phamacy, or other medical provider on our Find

lorado (Colorado's Medi

a Doctor page.

xogram) benefits and get answers to Frequently Asked Qu

« Get free around-the-clock medical advice by calling Health First Colorado’s Nurse Advice Line at 1-800-283-3231.

If you still need help:

Far in-person help please visit your county of residence’s Department of Human
@  Services or a local application sssistance ste.

Ly They can help you with:

In Person

Applying for Health First Colorado benefits
+ Questions about your benefits and co-payments
+ Questions or issues with bills you may be receiving

For help by telephone please call your county of residence’s Department of
Human Services o a local application assistance site.

‘= Current Health First Colorado (Colorado's Nedicaid program) members have the
option to call the Member Contact Center.

By Phone  Toll Free: 1-800-221-3943 | State Relay: 711| Fax: 303-866-4411

When you call you will need the member's Health First Colorado ID number, date of

birth, and the last 4 digits of the member's Social Security Numbar,

s operational hours are Monday throuh Friday from 8 2.m. to 4:30 p.m.
and the third Thursday of each month from 2 to 4:30 p.m. Fhone applications

are available Monday through Friday from § a.m. to 4 p.m.

Child Health Plan Plus (CHP+) members: Please ses the CHP- pagse for member support options.

Colorado PEAK Website

Apply for coverage, make changes to your
account, and check the status of an

You can also dovlead the Heslth First
Colorado mobile app to keep your
information up to date and find a doctor or
dentist right from your phone.

If you need help vith  technical issue on
PEAK, such as password resets, ermor
‘messages, or problems with navigation you
can call, chat or email the PEAK Technical
Support Center:

+ Chat: svailable 2477 by clicking Online
Assistance at the top of the PEAK site,

7:30a.m. to 5:15 p.m.

12


https://hcpf.colorado.gov/contact-hcpf

CO Medicaid Eligibility & Application Process

Who Qualifies for Health First Colorado?

Who's Covered? Requirements Income
- Children, pregnant - Individuals ages 0 — 64 - Income limits based on
women, single adults, yvears old household size and tax
and families - Mo disability filer information. Some
- Health First Colorado requirement making more may
- Mo resource limit qualify.
- Income Guidelines

- Certain parents or relatives living with a dependent child under the age of 19 who had Health
First Colorado for at least 3 out of the last & months, may be eligible for up to 12 additional
months of coverage after they exceed the income limit for your household.

- Parents and children may also qualify for a 4 month coverage extension if they exceeded the
income limit due to an increase in alimony or spousal maintenance.

For more information https://www.colorado.gov/pacific/hcpf/Colorado-medicaid

83 ‘ »% NORTHEAST 7. HEALTH
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https://www.colorado.gov/pacific/hcpf/Colorado-medicaid

CO Medicaid Eligibility & Application Process

There are several ways to apply:

- Online at - Colorado.gov/PEAK -- this Is the fastest way to apply

- In person at your local county office or an Application Assistance Site
- By phone at 1-800-221-3943 / State Relay: 711

- By mall

For details on how to apply, visit: https://www.healthfirstcolorado.com/apply-now/
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CO Medicaid Eligibility & Application Process

What Information Do | Need When Applying For Health First Colorado?

* The name, address, and contact information of each person applying;

» Social Security numbers of each member of your household seeking medical assistance (or
document numbers for lawfully present individuals);

* The birth dates of each person applying;

« Employer information for each member of your household;

* Income information for each member of your household (for example, wage and tax statements
such as pay stubs or W2 forms);

* Information about any other income you receive,

* Information and policy numbers for health insurance plans currently covering members of your
household; and

* Citizenship and identity documentation

[ ]
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Chapter 03

Access to Care Standards
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Access to Care Standards - Waiting Room Times

» A Health First Colorado member who arrives on time for their scheduled appointment shall wait no
longer than fifteen (15) minutes to begin their scheduled appointment. If the appointment does not
begin within fifteen (15) minutes, the member shall be offered the option of rescheduling for the
next available appointment. Members shall be notified of the option to reschedule through a
posted notice in the waiting area or by having the wait time policy reviewed with the member at the
Initiation of treatment.

 Members who were scheduled for prescriber services should be provided an appointment date
that does not cause a delay or gap in their prescribed medication regimen. Members indicating
urgent or emergent concerns should be provided an appointment that meets the access standards
for urgent/emergency requests.

- N~. HEALTH
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Access to Care Standards - Practice Hours

Hours of Operation: Providers who serve Health First Colorado members shall offer hours of operation that
are no less than the hours of operation offered to commercial enrollees. Minimum hours of Carelon’s Policy and
Procedure Manual for Providers 22 provider operation shall include covered service coverage from 8 a.m. to 5
p.m. Monday through Friday and emergency coverage 24 hours a day, seven (7) days a week.

Extended Hours of Operation: Extended Hours of Operation and covered service coverage must be
provided at least two (2) days per week at clinic treatment sites, which should include a combination of
additional morning, evening or weekend hours, to accommodate members who are unable to attend
appointments during standard business hours.

Evening and/or Weekend Support Services: Members and families should have access to clinical staff
over evenings and weekends, not just an answering service or referral service staff

83 ‘ PE NORTHEAST 37 QOELQF!-ATD'E')
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Access to Care Standards - Appointment & Availability
Behavioral Health

Behavioral Health Providers are required to render services to Members on a timely
basis, as follows:

Urgent Care — within twenty-four (24) hours after the initial identification of need.

Outpatient follow-up appointments — within seven (7) days after discharge from
hospitalization.

Non-urgent Symptomatic Care Visit — within seven (7) days after the request.

&S

®
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Access to Care Standards - Appointment & Availability
Behavioral Health (cont'd)

 Emergency Behavioral Health Care — by phone within fifteen (15) minutes after the initial
contact, including TTY accessibility; in person within one (1) hour of contact in Urban and
suburban areas, in person within two (2) hours after contact in Rural and Frontier areas.

* Non-urgent, Symptomatic Behavioral Health Services — within seven (7) days after a
Member’s request. Administrative intake appointments or group intake processes will not be
considered as a treatment appointment for non-urgent symptomatic care.

* In-person or telehealth visits - are considered meeting the Access to Care standards.

e The RAE will not place Members on wait lists for initial routine service requests.

: ). HEALTH
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Access to Care Standards - Unavailable to see
members?

Participating providers should:

« Contact their regional provider relations team via email located under Contact Us
on the Providers section of the regional organization websites. Behavioral health
providers may contact the Carelon National Provider Services Line (see Contact
Page) to inform Carelon of any unavailability or absence.

« Upon return, participating providers should contact their regional provider
relations team via email located under Contact Us on the Providers section of the
regional organization

&S
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Access to Care Standards - Administrative Monitoring

Behavioral Health:

* Providers are audited for Access to Care standards annually to monitor and
ensure access to care for all Medicaid members.

 Information on the access to care standards is outlined in the HCI and NHP
Provider handbooks. As a reminder, this handbook is an extension of your
Provider Agreement with Carelon Behavioral Health
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Chapter 04

Suvicide Prevention Resources
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September is National Suicide Prevention Month

 Suicidal thoughts, much like mental health conditions, can affect anyone regardless of age,
gender or background

« We use this month to shift public perception, spread hope and share vital information to
people affected by suicide

« Our goal is ensuring that individuals, friends and families have access to the resources they
need to discuss suicide prevention and to seek help

National Alliance on Mental Iliness

&S

I NORTHEAST 7. HEALTH

W HEALTH PARTNERS, LLc | ‘¢ COLORADO
ur Connection to Complete Health Care o/13/2004

24


https://www.nami.org/get-involved/awareness-events/suicide-prevention-month/

Suicide Prevention Resources

Share the Vital 988 Mental Health Crisis Support Information:

Our RAEs ensure that our members have access to essential mental health crisis support services. We urge you to share this important information about the 988 Lifeline with your networks.

What is 988 and How Does it Work?

+ 988is a new, easy-to-remember number for mental health crisis support
« Whether you need help for yourself or are concerned about a loved one, you can call or text 988, or chat at 988lifeline.org
« No matter where you are in the U.S., 988 connects you to a caring, trained counselor 24/7. These counselors can assist with:

» Thoughts of suicide
* Mental health or substance use crises
* Emotional distress

988 Lifeline ensures you have the support you need whenever you need it.

Help us spread the word about this critical resource. Share this information to raise awareness and ensure everyone knows about the support available through the 988 Lifeline. Together, we
can make a difference!
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Reflecting on Suicide Prevention Month

We would like to take this time to celebrate those who dedicate their careers to saving and improving lives.
We understand that this type of work can be challenging, and we're committed to improving our workplace
culture to best support our colleagues and providers.

We encourage you to participate in the American Foundation for Suicide Prevention (AFSP) Out of the
Darkness Walks across the country to honor those impacted by suicide. Please continue to develop

resources and tools to share as we come together to end the stigma around suicide and mental health
crises.

To get involved, please consider volunteering in your community, sharing resources to family and friends,
or just lending an ear to someone in need. Together, we can show that no one is ever alone.

Thank you all for your dedication to serving our members and communities.
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https://elevancehealth.benevity.org/user/login

Chapter O 5

Updates
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Carelon Training Webinars - Monthly

Carelon Provider Orientation

Carelon offers monthly training webinars for Tuesday, September 10th at 12 P.M. Eastern
providers. Here are examples of webinars Standard Time

scheduled for this month.

eServices Overview

You can register for any of these trainings by Wednesday, September 11th at 1 P.M. Eastern
going to: Standard Time

ProviderConnect Overview
Wednesday, September 18th at 1 P.M. Eastern
Standard Time

https://www.carelonbehavioralhealth.com/prov
iders/resources/trainings

Claims Submission Guidance
Thursday, September 26th at 12 P.M. Eastern
Standard Time

[ ]
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https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings

Carelon Training Webinars - Quarterly

Carelon also offers quarterly training webinars Motivational Interviewing

for providers. Here are examples of these Thursday, September 5th at 3 P.M. Eastern

webinars scheduled for this month. Standard Time

You can register for any of these trainings by Managing Cardiovascular and Metabolic Risk

going to: for People with Serious Mental Illness
Thursday, September 12th at 3 P.M. Eastern

https://www.carelonbehavioralhealth.com/prov Standard Time

iders/resources/trainings

Social Determinants of Health
Wednesday, September 25th at 3 P.M. Eastern
Standard Time

[ ]
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https://www.carelonbehavioralhealth.com/providers/resources/trainings
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September Department of Health Care Policy and Financing (HCPF)
Trainings Examples

Beginner Billing Training: Institutional Claims (UB-04): Thursday, September 5th at 9 AM

Beginner Billing Training: Professional Claims (CMS 1500): Thursday, September 12th at 9 AM

For a full list of trainings, resources, and calendars of trainings please visit the HCPF website:
https://hcpf.colorado.gov/provider-training
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Chapter O 6

Reminders, Questions & Open Discussion
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New Fiscal Year

The new fiscal year (FY 24/25) for Colorado Medicaid and the RAEs began 7/1/2024

Please be sure to stay up to date on changes, Medicaid validation, and other items coming in FY
24/25.

- Visit the HCPF website - https://hcpf.colorado.gov/our-providers

-  Contact Carelon PR at COProviderRelations@carelon.com

- Follow newsletters provided by the RAEs and HCPF
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Carelon Resources - How to connect...

Email Colorado Provider Relations at;:
CoProviderRelations@carelon.com

Call the National Provider Service Line (NPSL) at:
800-397-1630
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Carelon Resources - Forms and Guides

https://www.carelonbehavioralhealth.com/providers/forms-and-guides

Billing and claims

- Tip Sheets for how to complete billing forms

Change Request Forms

- Change of Address Forms, Facility Location Service Forms (LSF)

Clinical Forms
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Stay Up To Date

Spno 2

Every month we provide a Newsletter that has MY NORTHEAST

: : : : . : MW HEALTH PARTNERS, LLC .
information for providers- including upcoming .‘\:. EOELSF!-A..II-JI(-JI

webinars, Provider Newsletter fouCometonto Compet ol
events, updates, and resources. INSPIRE WELLNESS
I i isue: HCI Provider Newsletter
Be sureto c h ecC k outt h e Ins pire We ll ness + Department of Health Cre Poliy and Financing (HCPF) A monthly collection of must-know information and resources
+ HCPF Provider Bultin ndex
n eW S lette r! ! o Provider Trainings i ssue:
» Provider Resources and Information X .,
o Provider Portal Enhiancements to Avallty Essentials Provider Res%l:cr:c?eagirlt:ﬁwatnﬁ:mem o Al st
+ New Resource: Communications Toolkit o Frover ) |
T . l . l + September's Wellness Focus - Sexual Transmitted Infections (ST1's) . g%"i?r;:g A?“g:rg;’;gg;?”&; et Proicer Tocki s Avalabe
. + Advance Colorado Broadband * LY YOU Rnowy i Tou It Ia Avel
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The Provider Bulletin is published monthly and posted to this web page. The bulletin covers topics of

interest to providers and biling professionals. For access to the Provider Bulletin Index, please visit the PROVIDER RESOURCES AND INFORMATION

® HCPF website.,
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Upcoming Training

The Next RAE Roundtable

The 2"d Friday of the month

October 11, 2024
11am
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Thank you

Contact Us ¥ in
. 888-502-4189 . 888-502-4185
@ www.northeasthealthpartners.org @ www.healthcoloradorae.com

< northeasthealthpartners@carelon.com P healthcolorado®@carelon.com

f https://www.facebook.com/northeasthea f https://www.facebook.com/healthcolorad
lthpartners.org/ orae/
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