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Tha nk you

Tha nk you for joining  us, we  will ge t  sta rted  in just  a  few 
minutes to a llow others to ca ll in.

We will ge t  sta rted  a t  11:00 a m

To rece ive  the  slides sha red  toda y p lea se  ema il 
COProviderRela t ions@Ca re lon.com 

the  slides a nd  record ing  will a lso be  posted  to the  RAE 2 a nd  RAE 4 websites in 
the  next  week

mailto:COProviderRelations@Carelon.com
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Before  we ge t  sta rted…

Plea se  type  your na me a nd  orga niza t ion in the  cha t  
so we know who you a re . 

If you ha ve  quest ions a t  a ny t ime during  the  webina r, 
we  a sk tha t  you type  them in the  Q&A  

Everyone’s line  is muted  during  the  webina r.

Tha nk you



Ma rch Provider Support  
Ca ll

Monthly Provider Roundta b le

March 8, 2024
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Wha t  is the  RAE?

The RAEs a re  responsib le  for the  hea lth a nd  cost  outcomes for members in the ir reg ion, a s well a s: 

• Develop ing  a  ne twork of Prima ry Ca re  Medica l Providers (PCMPs) to serve  a s medica l home providers for 
the ir members, 

• Develop ing  a  contra cted  sta tewide  ne twork of beha viora l hea lth p roviders, 

• Administe ring  the  Depa rtment’s ca p ita ted  beha viora l hea lth benefit ,
 
• Onboa rd ing  a nd  a ct iva t ing  members, 

• Promoting  the  enrolled  popula t ion’s hea lth a nd  funct ioning , a nd  

• Coord ina t ing  ca re  a cross d ispa ra te  p roviders, socia l, educa t iona l, just ice , a nd  other community a gencies 
to a ddress complex member needs tha t  spa n mult ip le  a gencies a nd  jurisd ict ions.

3/8/2024
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Wha t  is a  RAE Roundta b le?

This is a  monthly meet ing  where  we sha re  upda tes, p rovide  
informa t ion, t ra ining , a nd  welcome your quest ions a nd  d iscussion. 

Fee l free  to sha re  this invita t ion with collea gues who ma y a lso ha ve  
a n interest  in a t tend ing . 

3/8/2024
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Agenda

1. Welcome a nd  Introductions

2. Hea lth Equity 

3. Upda tes

4. Reminders, Questions & Open Discussion

3/8/2024
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Cha pter 01
Welcome a nd  Introduct ions

Tha nk you for joining  the  Provider Support  Ca ll

3/8/2024 
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Cha pter 02

Hea lth Equity
 Presented  by Bria n Robertson, COO, NHP

 
3/8/2024 
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Cha pter 03

Upda tes

3/8/2024 
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Ca re lon Tra ining  Webina rs

Ca relon offers monthly t ra ining  webina rs for 
p roviders. Here  a re  exa mples of webina rs  
scheduled  for this month.

You ca n reg iste r for a ny of these  t ra inings by 
going  to:

ht tps:/ / www.ca re lonbeha viora lhea lth.com/ pro
viders/ resources/ t ra inings

Managing Cardiovascular and Metabolic 
Risk for People with Serious Mental Illness
Wednesday, March 20 at 3 p.m. ET

ProviderConnect  Overview                         
Wednesday, March 20 at 1 p.m. ET

eServices Overview                             
Wednesday, March 13 at 1 p.m. ET

Claim Submission Guidance
Thursda y, Ma rch 28 a t  12 p .m. ET

Availity Provider Portal Enhancement
Tuesda y, Ma rch 19 a t  2 p .m. ET

3/8/2024 

https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings
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Ma rch HCPF Tra inings

3/8/2024 

Beginner  Billing  Training : Institutional  Claims: This tra ining  will show you how to na viga te  the  HCPF 
website , understa nd  b illing  p re requisites, a nd  how to comple te  ba sic b illing . Held  the  3rd Thursda y of ea ch 
month. Next tra ining  – Thursday,  March  7th  at  9 AM

Beginner  Billing  Training : Professional  Claims: This tra ining  will show you how to na viga te  the  HCPF 
website , und ersta nd  b illing  p rerequisites, a nd  how to comple te  ba sic b illing . Sched uled  –  Thursday,  
March  7th  at  1 PM

Disability  Competent  Care : Disa b ility Competent Ca re  Tra ining  Videos a nd  References, Steps to Improve  
Access to Hea lth Ca re  Pra ctices, Resources for Accessib le  Hea lth Ca re

Early  and Periodic  Screening, Diagnostic  and Treatment : EPSDT Benefits & Tra ining  web  pa ge  a nd  Kempe 
Child  Welfa re  tra ining  video

For a  full list of tra inings, resources, a nd  ca lenda rs of tra inings p lea se  visit the  HCPF website :  
http s:/ /hcp f.colora do.gov/p rovider-tra ining
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Cha pter 04

Reminders, Quest ions & Open Discussion

3/8/2024 
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Some Genera l Reminders a bout  cla im submissions 

When submit t ing  corrected  cla ims, be  sure  to ind ica te  tha t  they a re  
corrected  cla ims to he lp  with clea n processing .

Timely Filing  for cla ims is 90 da ys

Cla ims ca n be  submit ted  e lectronica lly via  Provider Connect , Ava ility 
a nd  Clea ring  Houses, a s well a s ma iled .

 

3/8/2024
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Ca re lon Resources – How to connect…

Ca ll the  Na t iona l Provider Service  Line  (NPSL) a t :                                                                           
800-397-1630

Ema il Colora do Provider Rela t ions a t :                                                                    
CoProviderRela t ions@ca re lon.com 
 

3/8/2024
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Ca re lon Resources – Forms a nd  Guides

https:/ / www.ca re lonbeha viora lhea lth.com/ providers/ forms-a nd-guides

Billing  a nd  cla ims

 - Tip  Sheets for how to comple te  b illing  forms

Cha nge  Request  Forms

 - Cha nge  of Address Forms, Fa cility Loca t ion Service  Forms (LSF)

Clinica l Forms

EAP Forms

3/8/2024

https://www.carelonbehavioralhealth.com/providers/forms-and-guides
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Sta y Up To Da te

Every month we provide  a  Newsle t te r tha t  ha s 
informa tion for p roviders-  includ ing  upcoming 
webina rs,
events, upda tes, a nd  resources. 

Be  sure  to check out  the  Insp ire  Wellness 
newsle t te r!! 

To sign up  p lea se  ema il:
 CoProviderRela t ions@ca re lon.com 

3/8/2024 
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Upcoming Tra ining  

The Next RAE Roundtable  

The 2nd Friday of the month

April 12, 2024

 11am

3/8/2024
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Tha nk you

888-502-4185

www.hea lthcolora dora e .com

hea lthcolora do@ca re lon.com

 

ht tps:/ / www.fa cebook.com/ hea lthcolora d
ora e /

3/8/2024 

Contact Us
888-502-4189

www.northea sthea lthpa rtners.org

northea sthea lthpa rtners@ca re lon.com

https:/ / www.fa cebook.com/ northea sthe
a lthpa rtners.org /

http://www.healthcoloradorae.com/
mailto:healthcolorado@carelon.com
http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@carelon.com
https://www.facebook.com/northeasthealthpartners.org/
https://www.facebook.com/northeasthealthpartners.org/
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