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Thank you

Thank you for joining us, we will get started in just a few 
minutes to allow others to call in.

We will get started at 11:00 am

To receive the slides shared today please email 
COProviderRelations@Carelon.com

the slides and recording will also be posted to the RAE 2 and RAE 4 websites in 
the next week

mailto:COProviderRelations@Carelon.com
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Before we get started…

Please type your name and organization in the chat 
so we know who you are. 

If you have questions at any time during the webinar, 
we ask that you type them in the Q&A  

Everyone’s line is muted during the webinar.

Thank you



June Provider Support Call

Monthly Provider Roundtable

June 14, 2024
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What is the RAE?

The RAEs are responsible for the health and cost outcomes for members in their region, as well as: 

• Developing a network of Primary Care Medical Providers (PCMPs) to serve as medical home providers for 
their members, 

• Developing a contracted statewide network of behavioral health providers, 

• Administering the Department’s capitated behavioral health benefit,

• Onboarding and activating members, 

• Promoting the enrolled population’s health and functioning, and 

• Coordinating care across disparate providers, social, educational, justice, and other community agencies to 
address complex member needs that span multiple agencies and jurisdictions.

6/14/2024
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What is a RAE Roundtable?

This is a monthly meeting where we share updates, provide 
information, training, and welcome your questions and discussion. 

Feel free to share this invitation with colleagues who June also have 
an interest in attending. 

6/14/2024
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Agenda

1. Welcome and Introductions

2. Justice Involved Members 

3. ASAM Levels and UM

4. Updates

5. Reminders, Questions & Open Discussion

6/14/2024
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Chapter 01
Welcome and Introductions

Thank you for joining the Provider Support Call

6/14/2024 
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Chapter 02

Justice Involved Members

 Presented by Tina Gonzales, Carelon

 
6/14/2024 
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Chapter 03

ASAM Levels

UM Overview

 Presented by Tiffany Jenkins, Carelon

6/14/2024 
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Chapter 04

Updates

6/14/2024 
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Carelon Training Webinars - Monthly

Carelon offers monthly training webinars for 
providers. Here are examples of webinars  
scheduled for this month.

You can register for any of these trainings by 
going to:

https://www.carelonbehavioralhealth.com/prov
iders/resources/trainings

Provid e rConne ct  Ove rview                         
We d ne sd a y, June  12 a t  1 p .m . ET

Cla im  Sub m ission Guid a nce
Thursday, June 27 at 12 p.m. ET

e Se rvice s Ove rview
Wednesday, June 5 at 1 p.m. ET 

6/14/2024 

https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings


14

Carelon Training Webinars - Monthly

6/14/2024 
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Carelon Training Webinars - Quarterly

Carelon also offers quarterly training webinars 
for providers. Here are examples of these 
webinars  scheduled for this month.

You can register for any of these trainings by 
going to:

https://www.carelonbehavioralhealth.com/prov
iders/resources/trainings

Re fe rring  Clie nt s Be t we e n Physica l  & 
Me nta l He a lt h Se rvice s                                           
Thursday, June 6 at 3 p.m. ET

Cult ura l Com p e te ncy in Be ha viora l 
He a lt hca re
Wednesday, June 12 at 3 p.m. ET

Mot iva t iona l Inte rviewing                       
Thursday June 13 at 3 p.m. ET

SBIRT: An Evid e nce  Ba se d  Ap p roa ch to  
Sub sta nce  Use  Inte rve nt ion 
Thursday, June 21 at 12p.m. ET

6/14/2024 

https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings
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Carelon Training Webinars - Quarterly

6/14/2024 
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June/July HCPF Trainings

6/14/2024 

Beginner Billing Training: Institutional Claims: This training will show you how to navigate the HCPF website, 
understand billing prerequisites, and how to complete basic billing. Next training – Thursday, June 13th at 9 AM
- Also, Friday July 12th at 10 AM
 
Beginner Billing Training: Professional Claims: This training will show you how to navigate the HCPF website, 
understand billing prerequisites, and how to complete basic billing. Next training –  Thursday, June 27th at 9 AM
- Also, Thursday July 11th at 9 AM 

For a full list of trainings, resources, and calendars of trainings please visit the HCPF website:  
https://hcpf.colorado.gov/provider-training
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HCPF Trainings

6/14/2024 

For a full list of trainings, resources, and calendars of trainings please visit the HCPF website:  
https://hcpf.colorado.gov/provider-training

https://hcpf.colorado.gov/provider-training
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Chapter 04

Reminders, Questions & Open Discussion

6/14/2024 
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New Fiscal Year Approaching

The new fiscal year (FY 24/25) for Colorado Medicaid and the RAEs begins 7/1/2024

Please be sure to stay up to date on changes, Medicaid validation, and other items coming in FY 
24/25.

- Visit the HCPF website - https://hcpf.colorado.gov/our-providers 

- Contact Carelon PR 

- Follow newsletters provided by the RAEs and HCPF

6/14/2024
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Carelon Resources – How to connect…

Call the National Provider Service Line (NPSL) at:                                                                           
800-397-1630

Email Colorado Provider Relations at:                                                                    
CoProviderRelations@carelon.com 

 

6/14/2024
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Carelon Resources – Forms and Guides

https://www.carelonbehavioralhealth.com/providers/forms-and-guides

Billing and claims

 - Tip Sheets for how to complete billing forms

Change Request Forms

 - Change of Address Forms, Facility Location Service Forms (LSF)

Clinical Forms

EAP Forms

6/14/2024

https://www.carelonbehavioralhealth.com/providers/forms-and-guides
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Stay Up To Date

Every month we provide a Newsletter that has 
information for providers-  including upcoming 
webinars,
events, updates, and resources. 

Be sure to check out the Inspire Wellness 
newsletter!! 

To sign up please email:
 CoProviderRelations@carelon.com 

6/14/2024 
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Upcoming Training 

The  Next  RAE Round ta b le   

The  2nd  Frid a y of t he  mont h

July 12, 2024

 11a m

6/14/2024
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Thank you

888-502-4185

www.healthcoloradorae.com

healthcolorado@carelon.com

 

https://www.facebook.com/healthcolorad
orae/

6/14/2024 

Contact Us
888-502-4189

www.northeasthealthpartners.org

northeasthealthpartners@carelon.com

https://www.facebook.com/northeasthea
lthpartners.org/

http://www.healthcoloradorae.com/
mailto:healthcolorado@carelon.com
http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@carelon.com
https://www.facebook.com/northeasthealthpartners.org/
https://www.facebook.com/northeasthealthpartners.org/
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