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Thank you

Thank you for joining us, we will get started in just a few 
minutes to allow others to call in.

We will get started at 11:00 am

To receive the slides shared today please email 
COProviderRelations@Carelon.com 

the slides and recording will also be posted to the RAE 2 and RAE 4 websites in 
the next week

mailto:COProviderRelations@Carelon.com
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Before we get started…

Please type your name and organization in the chat 
so we know who you are. 

If you have questions at any time during the webinar, 
we ask that you type them in the Q&A  

Everyone’s line is muted during the webinar.

Thank you



December Provider Support 
Call

Monthly Provider Roundtable

December 8, 2023 
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What is the RAE?

The RAEs are responsible for the health and cost outcomes for members in their region, as well as: 

• Developing a network of Primary Care Medical Providers (PCMPs) to serve as medical home providers for 
their members, 

• Developing a contracted statewide network of behavioral health providers, 

• Administering the Department’s capitated behavioral health benefit,
 
• Onboarding and activating members, 

• Promoting the enrolled population’s health and functioning, and 

• Coordinating care across disparate providers, social, educational, justice, and other community agencies to 
address complex member needs that span multiple agencies and jurisdictions.

12/8/2023
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What is a RAE Roundtable?

This is a monthly meeting where we share updates, provide 
information, training, and welcome your questions and discussion. 

Feel free to share this invitation with colleagues who may also have 
an interest in attending. 

12/8/2023
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Agenda

1. Welcome and Introductions

2. eConsult Platform

3. HCPF Data Analytics Portal - DAP 

4. Supervisory Billing Information

5. Updates

6. Reminders, Questions & Open Discussion

7. Reminders, Questions & Open Discussion
12/8/2023
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Chapter 01
Welcome and Introductions

Thank you for joining the Provider Support Call

12/8/2023 
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Chapter 02

eConsult Platform

 

12/8/2023 
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eConsult Platform

12/8/2023 

• HCPF is implementing a statewide Medicaid electronic consultation platform. The platform is 
designed to promote their mission to improve healthcare equity, access, and outcomes for 
members

• The eConsult platform will allow PCPs to communicate electronically with specialty providers, 
allowing PCPs and specialty providers to collaborate to decide the best treatment for Health 
First Colorado members.

• HCPF expects the eConsult Platform to go live 2/1/2024.

• Providers will access the online platform with URL: ColoradoMedicaideConsult.com

• For more information please visit:  https://hcpf.colorado.gov/eConsult_Platform
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eConsult Platform

12/8/2023 
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eConsult Platform

12/8/2023 
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eConsult Platform

12/8/2023 
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Chapter 03

Health First Colorado Data Analytics 
Portal - DAP

12/8/2023 
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Health First Colorado Data Analytics Portal - DAP

12/8/2023 

• Available on the HCPF website at: https://hcpf.colorado.gov/health-first-colorado-data-
analytics-portal-dap

• On this website you can find:
• Training information 
• Additional resources
• Contact information

• A DAP training .pdf is available directly at: 
https://hcpf.colorado.gov/sites/hcpf/files/Automated%20CDAP%20Training%20Instructions%205-
30-19.pdf

https://hcpf.colorado.gov/health-first-colorado-data-analytics-portal-dap
https://hcpf.colorado.gov/health-first-colorado-data-analytics-portal-dap
https://hcpf.colorado.gov/sites/hcpf/files/Automated%20CDAP%20Training%20Instructions%205-30-19.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Automated%20CDAP%20Training%20Instructions%205-30-19.pdf
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Health First Colorado Data Analytics Portal - DAP

12/8/2023 
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Chapter 04

Supervisory Billing Information

12/8/2023 
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Supervisory Billing Information

12/8/2023 

• Information on supervisory billing is available on both RAE 2 & 4 websites under Provider 
Resources under “Unlicensed Practitioners”: 

• RAE 2 - https://www.northeasthealthpartners.org/providers/provider-resources/
• RAE4 - https://www.healthcoloradorae.com/providers/provider-resources/

• Sources available are
• Colorado Medicaid Standards for Unlicensed Practitioners Policy
• Colorado Medicaid Standards for Unlicensed Practitioners Policy FAQs
• Colorado Medicaid Standards for Unlicensed Practitioners Policy Attestation

• For more information you can contact the RAEs or Carelon at:
• RAE 2/NHP - northeasthealthpartners@carelon.com
• RAE 4/HCI - healthcolorado@carelon.com
• Carelon - CoProviderRelations@carelon.com 

https://www.northeasthealthpartners.org/providers/provider-resources/
https://www.healthcoloradorae.com/providers/provider-resources/
mailto:northeasthealthpartners@carelon.com
mailto:healthcolorado@carelon.com


20

Supervisory Billing Information

12/8/2023 
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Supervisory Billing Information

12/8/2023 
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Supervisory Billing Information

12/8/2023 
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Supervisory Billing Information

12/8/2023 
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Chapter 05

Updates

12/8/2023 



25

Carelon Training Webinars

Carelon offers monthly training webinars for 
providers. Here are examples of webinars  
scheduled for this month.

You can register for any of these trainings by 
going to:

https://www.carelonbehavioralhealth.com/prov
iders/resources/trainings

Ava ilit y Provid e r Porta l Enha nce m e nt  
Tue sd a y, De ce m b e r 12 a t  4 p .m . ET & 
De ce m b e r 19 a t  12 p .m . ET

Provid e rConne ct  Ove rview                         
We d ne sd a y, De ce m b e r 13 a t  2 p .m . ET

Provid e r Conne ct  Aut horiza t ions                  
Thursd a y, De ce m b e r 14 a t  12 p .m . ET

Cla im  Sub m ission Guid a nce
Thursday, December 14 at 12 p.m. ET

Grie f & Loss: Consid e ra t ions for Me nta l 
He a lt h Profe ssiona ls
Tuesday, December 19 at 3 p.m. ET

12/8/2023 

https://www.carelonbehavioralhealth.com/providers/resources/trainings
https://www.carelonbehavioralhealth.com/providers/resources/trainings
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October HCPF Trainings

12/8/2023 

Beginner Billing Training: Professional Claims: This training will show you how to navigate the 
HCPF website, understand billing prerequisites, and how to complete basic billing. Scheduled – 
December 7th at 9AM (Note: 1 week earlier due to holiday schedule)

Beginner Billing Training: Institutional Claims: This training will show you how to navigate the 
HCPF website, understand billing prerequisites, and how to complete basic billing. Held the 3rd 
Thursday of each month. Next training – December 14th at 9 AM (Note: 1 week earlier due to 
holiday schedule)

Beginner Billing Training: Professional Claims: This training will show you how to navigate the 
HCPF website, understand billing prerequisites, and how to complete basic billing. Scheduled –  
January 11th at 9AM

A full list of trainings, resources, and calendars of trainings please visit the HCPF website:  
https://hcpf.colorado.gov/provider-training
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Chapter 06

Reminders, Questions & Open Discussion

12/8/2023 
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Carelon Resources – How to connect…

Call the National Provider Service Line (NPSL) at:                                                                           
800-397-1630

Email Colorado Provider Relations at:                                                                    
CoProviderRelations@carelon.com 

 

12/8/2023
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Stay Up To Date

Every month we provide a Newsletter that has 
information for providers-  including upcoming 
webinars,
events, updates, and resources. 

Be sure to check out the Inspire Wellness 
newsletter!! 

To sign up please email:
 CoProviderRelations@carelon.com 

12/8/2023 
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December Newsletter Highlights

• HCPF Recently Updated Billing Manuals

• Member Complaint and Appeal Information for Providers

• Moratorium on New Enrollments for Non-Emergent Med Transport 
(MEMT)

• Public Health Information

• Upcoming Events & Webinars

12/8/2023
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Upcoming Training 

The  Next  RAE Round ta b le   

The  2nd  Frid a y of t he  mont h

Ja nua ry 12, 2024

 11a m

12/8/2023
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Thank you

888-502-4185

www.healthcoloradorae.com

healthcolorado@carelon.com

 

https://www.facebook.com/healthcolorad
orae/

12/8/2023 

Contact Us
888-502-4189

www.northeasthealthpartners.org

northeasthealthpartners@carelon.com

https://www.facebook.com/northeasthea
lthpartners.org/

http://www.healthcoloradorae.com/
mailto:healthcolorado@carelon.com
http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@carelon.com
https://www.facebook.com/northeasthealthpartners.org/
https://www.facebook.com/northeasthealthpartners.org/
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