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Contact Us

Thank YouThank You

Thank you for joining us, we will get started in just a 

few minutes to allow others to call in.

Please make sure your line is muted.

To receive the slides shared today please enter 

your name and email address in the Chat box
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May

SUD Expanded Benefit

Provider Forum



3333

Agenda

01 Welcome  & Introductions

02 3.2WM Authorization Process New!

03 Updates & Information

04 Questions and Open Forum
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Welcome!

Please enter your name, organization, and email 
In the Chat
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Beacon / Health Colorado / Northeast Health Partners

• Contact Information

COProviderRelations@BeaconHealthOptions.com

mailto:COProviderRelations@BeaconHealthOptions.com
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02
3.2WM 

Authorization 

Process NEW!
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New Process
Beginning Monday May 17, 2021 Requests for authorization for 3.2WM levels of care will be 

submitted and approved through ProviderConnect. 

What is ProviderConnect?

ProviderConnect is Beacon Health Options provider portal which makes routine tasks such as 

processing claims, obtaining claims information, and verifying eligibility status easy and convenient.

How do I get access to ProviderConnect?

Contact our Help Desk to get set up with log in information

EDI Help Desk 

1-888-247-9311 Mon – Fri 8am-6pm ET

How do I find ProviderConnect? 

You can access ProviderConnect from either the Health Colorado RAE or Northeast Health 

Partners websites as well as on the Beacon Health Options website

https://providerconnect.beaconhealthoptions.com/pc/eProvider/providerLogin.do

https://providerconnect.beaconhealthoptions.com/pc/eProvider/providerLogin.do
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Provider Connect Main Menu
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Search for the Member
Enter the members ID and date of 

birth, click on Search
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Verify Member Information
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Requested Service Information
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Automated Confirmation of Number of Visits
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Continued Stay Review
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03 Updates & 

Information
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Clinical Request Inbox

Effective immediately you can email your clinical requests instead of 

faxing them (faxes will still be accepted)

COMedicaidSUD@beaconhealthoptions.com

Sending requests to this email box will ensure that requests are worked 

timely. If requests are sent to a specific person they could be delayed if 

that person is out of the office. 

mailto:COMedicaidSUD@beaconhealthoptions.com
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Reminder – the Service Authorization Review Form is 

available to assist you in requesting authorizations
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MAT Toolkit
The Centers for Medicare and Medicaid Services (CMS) requires that all 

providers receiving Medicaid reimbursement for residential and inpatient SUD 

services offer Medication Assisted Treatment (MAT) onsite, or facilitate access 

to MAT offsite. 

The Department has partnered with the Office of Behavioral Health (OBH) at 

the Colorado Department of Human Services to develop a MAT Toolkit for 

providers incorporating MAT into their programs.

https://drive.google.com/file/d/1vAcsES96vAG9JTj2gawjJokbTgSidM2q/view

https://link.zixcentral.com/u/5588a8a2/jBhlvDtm6xGAdATQhnsoMg?u=http://r20.rs6.net/tn.jsp?f%3D001-3c9xjl5GH5pGsmOYnK_DiE1dA1FhFKHGtOFhfOS99gY6l7ulclam3jOgBEL4kxqdF2_fltnZ1TeZYyhS5tn2GAR2tnzq5l9qf25qPMY-U50uyD8V_d1wkqo9SDVHJNH91xKHfPNCc0zgJZv_81iWty09b1xf4L_EUIya45JAxQMioh4BzAUmd1nId7HHG0_AvpPwKP2nsucNVNrXsHSsw%3D%3D%26c%3DqvbGZbFxPHPF_4TrAIy5Lnua6muljrv0WXrgWR_pUhTyJMYFmMJ3mg%3D%3D%26ch%3DAaI06btFkOY0dE_jfLIRWWkKr6pX8hbcr0lOkiNpUYoZjPj2y3rx3Q%3D%3D
https://drive.google.com/file/d/1vAcsES96vAG9JTj2gawjJokbTgSidM2q/view
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HCPF Provider Forums – Version Two
As we move into full operation of the benefit, we are redesigning these meetings. These will now be a 

partnership between the Department and OBH to host issue focused forums on SUD services in the state. 

We have cancelled our May 5th meeting to build out our future format but will begin on May 19th. 

To submit a question or for more information visit 

https://www.colorado.gov/pacific/hcpf/ensuring-full-continuum-sud-benefits

https://www.colorado.gov/pacific/hcpf/ensuring-full-continuum-sud-benefits
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HCPF Post Award Forum
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Join Us Next Month!

The 3rd Tuesday of the month  

June 15th at 10am
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Contact Us

Thank YouThank You

Contact Us

888-502-4189

www.northeasthealthpartners.org

northeasthealthpartners@beaconh

ealthoptions.com

https://www.facebook.com/northe

asthealthpartners.org/

888-502-4185

www.healthcoloradorae.com

healthcolorado@beaconhealthopti

ons.com

https://www.facebook.com/health

coloradorae/

http://www.northeasthealthpartners.org/
mailto:northeasthealthpartners@beaconhealthoptions.com
https://www.facebook.com/northeasthealthpartners.org/
http://www.healthcoloradorae.com/
mailto:healthcolorado@beaconhealthoptions.com
https://www.facebook.com/northeasthealthpartners.org/

