
   

 

   

 

 

 

Spanish Speaking Member Experience Advisory 

Committee (MEAC) June 17, 2026, Meeting 

Summary 

 

 

PURPOSE: 

Northeast Health Partners’ MEAC meeting is a place for plan members to talk about their personal 

experiences with Health First Colorado (Colorado’s Medicaid Program). All NHP plan members are 

welcome to attend. 

NHP’s Spanish Speaking Member Experience Advisory Committee met on June 17, 2026. The group met 

virtually through the TEAMS platform. There were 16 members in attendance. Reina Sotelo, an NHP 

Care Coordinator,  facilitated the meeting in Spanish,  

WELCOME AND MEETING AGENDA: 

The agenda was reviewed. Reina asked if there were any additions to the agenda and there were none.  

 

WELCOME AND INTRODUCTIONS: 

MEAC members were asked to introduce themselves and answer the question “How do you like to 

receive communications?” 

 
These are the answers that were given by the members: 

• Phone calls 

• Text 

• Social Media 

• Website 

• Newsletters 

 

CIRRUSMD 

CirrusMD is a free telehalth option, that allows telehalth appointments 365 days a year 24 hours a day. It 

connects RAE 2 members to care in under 60 seconds. You can use CirrusMD for: 

• Chronic condition management 

• Prescription refills 

• Skin rash 

• Pain 

• Other 

o You can register here: https://www.cirrusmd.com/  

• This is FREE  
 

 

https://www.cirrusmd.com/


   

 

   

 

H.R.1 CHANGES 

Beginning October 1, 2026, some immigrants who currently qualify for Medicaid may no longer be 

eligible for  federally funded Medicaid coverage. The law limits eligibility to U.S. citizens and a smaller 

group of qualified  immigrants, including: 

• Lawful Permanent Residents (Green Card holders) 

• Certain Cuban and Haitian entrants 

• Individuals from Compact of Free Association (COFA) nations 

Some immigrants who are lawfully present in the United States and may currently receive coverage could be 

impacted  by these changes, including certain refugees, asylees, survivors of trafficking or domestic 

violence, individuals  with humanitarian parole, and some people with Temporary Protected Status (TPS). 

Coverage changes will  depend on a person's immigration status and individual circumstances. 

Individuals who may be affected should: 

• Watch for notices from Health First Colorado, Medicare, or the Marketplace. 

• Make sure their mailing address and contact information are up to date. 

• Respond to any requests for information as soon as possible. 

• Reach out to their health plan, county department of human services, or a certified enrollment 

assister if they have questions about their coverage. 

• Contact Raina or Reina at raina@nhpllc.org or reina.sotelo@nhpllc.org with any questions 

 

NHP MEMBER ENGAGEMENT UPCOMING FORUMS: 

• Members were reminded that they will receive a $25 gift card for attending the MEAC meeting. 

CLOSING: 

Reina reminded the council that they could reach out to any member on the team with any questions. The 

next meeting may be in person, more info to come.  
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