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Meeting Agenda: Larimer Member Experience Advisory
Council

Thursday, Nov. 6th 11:30am-1pm / Virtual Meeting on Zoom
About the Larimer Member Experience Advisory Council:

A council for people in Larimer county who use Medicaid, to share our experiences of
accessing care covered by Medicaid. We help shape the system that serves us to improve
access for everyone. Our council has operated for over 7 years under the leadership of
Colorado Cross Disability Coalition, led by a Medicaid member themselves. Our council
works on system change by advising the regional organization on how to better serve and
outreach Medicaid members in Larimer county, bringing various community leaders in to

listen and talk with us.

Areas we have worked on:

¢ Ensuring people with chronic pain have appropriate access to care, including by
working with the state on physical therapy approvals for maintenance care

e Accessin Larimer county to behavioral healthcare for people with
Intellectual/Developmental Disability, by working with our regional organization,
Larimer County, and the new Longview facility.

Purpose of today’s meeting

The primary purpose of today’s meeting is to talk about primary care availability in Larimer
county for Medicaid members, including time for questions and comments about the
current status of primary care. We’ll learn from NHP about the requirements providers have
to follow for Medicaid members’ access to primary care, then we’ll briefly touch on impacts
to Larimer residents from state and federal changes.

Attendees

Outside of our Larimer Medicaid members, we will have a few administrative folks join us
from Northeast Health Partners for some of our meeting, including:



) NHP

¢ RainaAli - Community and Member Engagement Manager

¢« Representative from Banner to answer questions about the Village transition

Agenda - 90 minutes

10min: Welcome and connecting question

60min: All things Primary Care

e Carawith NHP: 15min

o

We will learn from NHP about “care standards” so we know what NHP’s
requirements are for Medicaid member access to primary care. It’s important
for us to learn this, so we know when things go wrong, where to reportitto
with NHP, and can learn how to help our community find the care they need.
We’ll learn this first, so as we hear about the current issues with primary

care, we can understand together if there are any issues with care standards
not being followed.

¢« Discussion and feedback time: 30min - What has primary care been like for
Larimer Medicaid members in the last 3-6 months?

Are you able to get in to see your primary care provider when you need to?
How long do you have to wait?

If your provider has moved, were you able to follow them or get in to see
them? How long did it take to getin?

Are you currently experiencing any issues with primary care? (Gap in
appointments, medication refills, etc.)

¢ Recent transition from Village to Banner: 15min - What questions do you have
about this transition, and what to expect going forward?

o

We will be scheduling an extra 45min meeting in December to have a Banner
director answer our questions. Now is the time to ask your questions to
ensure she can answer them in December.

Scheduling options: [Pending from Banner] There will be an additional $15
gift card available for attending the extra meeting.
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10m - Bits and pieces of how state and federal changes may impact Medicaid members in

Larimer.

5m - Council housekeeping

Next meeting: Jan 8, talking about available mental health and substance use
disorder services that are covered by Medicaid in Larimer county

Next Meeting

Topics to update people on at next meeting

Parking Lot - Topics for the future

1.

2.

Jan 2026: Available mental health and substance use disorder services
March 2026: Feedback on long term care. Hopefully with Foothills Gateway
May 2026: Orgs that NHP works with as a RAE

July 2026: Download and sign up for CirrusMD app to get feedback, and learn about
the nurse hotline

Sept 2026: Care Coordination Round 2 - Including how to let more Larimer members
know about it and get them connected to it

Next Meeting reminder
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