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Welcome to the First Edition of NHP's Quarterly Provider Newsletter
We’re excited to launch this new quarterly newsletter designed specifically for our Behavioral
Health (BH) providers and Primary Care Medical Providers (PCMPs). Each issue will include

important updates, key information, program news, and helpful resources to support your
practice and the members you serve. Thank you for being a valued part of the Northeast Health
Partners provider community, we look forward to keeping you informed.

PCMP Updates

PCMPs can now review the onboarding presentation or listen to the recording on the NHP
website, nhprae2.org. It includes an overview of what PCMPs should expect as part of the NHP
PCMP Network for ACC Phase 3.

PCMP Practice Sites are required to notify NHP of any changes to the practice within 30 days.
These include:
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Organization Changes Practice Site Changes Practitioner Changes
o Owner/Parent o Address o Practitioner Added
Company « NPI « Practitioner Removed
o Tax ID Number o Medicaid ID o Practitioner is on
« Mailing Address « ADA Compliance Leave
« Contact Person(s) « Phone Number o Practitioner NPI or
« Changes in Hours of Medicaid ID
Operation « Changes in Population
« Contact Person(s) served (age, gender,

specialty)


http://www.nhprae2.org/
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=d6d645a1-7a50-4867-9a70-1ffdc767a244

Panel Configuration Changes

« Panel size limits
« Population served
« Auto assignment

Please find the Provider Information Form (PIF) on the provider section of the NHP website,

Provider Information Form.

Submit completed PIF via email to contracting@nhplic.org.

For questions on how to complete the form, please email contracting@nhplic.org.
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Behavioral Health Provider Updates

RAE 1 & 2 Behavioral Health Updates Page: Visit Here

Providers visiting this site will find a centralized hub for staying up to date on
ACC 3.0 and our evolving partnership with NHP. You can register here for our
quarterly office hours, where we share important updates and answer provider
questions. After each session, we’ll post recordings of the meetings and
downloadable slide decks for your reference. In addition, we're excited to offer
new monthly drop-in meetings—informal sessions designed to give providers a
space to ask questions and discuss ongoing changes in real time. This site will
be continuously updated with the latest resources, so be sure to check back
regularly.

Our next monthly drop-in meeting is July 30th at 12:00p MST and Quarterly
Office Hours is scheduled for August 6 at 12:00p MST.

Submitting Behavioral Health Prior Authorizations

If you determine that behavioral health prior authorization is required for your
patient, you can submit a prior authorization request in one of the following ways:

» Email all clinical and request to rmhpbhvm @ uhc.com

» Fax all clinical and request to 888-240-2689

» Call 888-478-4760 and ask to speak with the RMHP Behavioral Health
Utilization Management Department

Find additional information here: Rocky Mountain Health Plans Prior Authorization
and Notification Guide

Colorado Behavioral Health Provider Solutions (CBHPS)

CBHPS, developed by the Steadman Group, is a free online platform supporting
Colorado’s behavioral health workforce, especially in rural, frontier, and
underserved communities.

It offers Colorado-specific tools, resources, and connections to help providers
navigate the behavioral health system and deliver effective, sustainable care.

What You'll Find on CBHPS.org:
« Announcements & Updates — Stay informed on key changes across
Colorado’s behavioral health landscape.
» Events — Access links to upcoming webinars, conferences, and


https://www.nhprae2.org/providers/
mailto:contracting@nhpllc.org
mailto:contracting@nhpllc.org
https://lp.constantcontactpages.com/cu/xPhDaLf?source_id=d6d645a1-7a50-4867-9a70-1ffdc767a244&source_type=em&c=
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa.rs6.net%2F1%2Fpc%3Fep%3Da3da0c4743630d26dYvyWP2q5cW_8tUPfWHFWmLexB3sxfimXxlmuVoRMvXOzsT1f2XaQ3e3HrgmnLpvktpjBQOKVNNF0xol_SPnQqBtsrhL8SpfRiXGfgf9uBGU5lwrDTz6jO-cuAqrd_ockFqeSYL54YHNVawrLiD5Zrk9zr62DU15CFqacJcfJXLEfRm97SaxvzqZEiz29Nzh3GxwPF7-blr6B5JpnVxc5br6btQKh2qh-b1Rgsbp0ic%26c%3D%24%257BContact.encryptedContactId%257D&data=05%7C02%7Craina%40nhpllc.org%7Cd9cc0765242a4629db3d08ddb4d8d686%7C4f00b2c36cf543c18355084f2879206c%7C0%7C0%7C638865565608467302%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=u6PunFXDUuayEMWPhSAC1clsnFhRUVYzqU6FStfdKZ4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fa.rs6.net%2F1%2Fpc%3Fep%3Dffa49c4bbe5694f0eRig0C3mNs_g-BQe5RLbEwFGWGB0W1hlvNL5lHjbtWu56x3bN1k_rz3idoQDxmG7ArTYwtEPXClyKUXSj0BZe0VwqMVleoDmFKRLaDqu-2TC_VaWYDmRu5dCdGJYfMtOj_DN-wJ1J0U02SyEx5bfUBUa9ndGzQL769fiUn4bo82OlKIw-jkD8jfPUpEa7jV3ctju3ePEdI6Yl0VE9JJW9Q%26c%3D%24%257BContact.encryptedContactId%257D&data=05%7C02%7Craina%40nhpllc.org%7Cd9cc0765242a4629db3d08ddb4d8d686%7C4f00b2c36cf543c18355084f2879206c%7C0%7C0%7C638865565608483748%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x6mNAOjIpaclxoCiBVZiaxY3cpJAKE9T%2BkotN1Bs0t4%3D&reserved=0
mailto:rmhpbhvm@uhc.com
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fchameleon-4-prod.s3.amazonaws.com%2Fclients%2F39-64ecae4085df9%2Fcourses%2F2582-65c160171c8b7%2Fprod%2Findex.html%23%2Fen-US&data=05%7C02%7Craina%40nhpllc.org%7Cd9cc0765242a4629db3d08ddb4d8d686%7C4f00b2c36cf543c18355084f2879206c%7C0%7C0%7C638865565608412047%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2Hbp0PvXV%2ByEDkcHYoE%2Ft0agj8qdexzM0gWuDZGExik%3D&reserved=0
http://cbhps.org

opportunities for engagement.
« Provider Resources — Explore tools and guides tailored to Colorado’s

behavioral health providers.

« On-Demand Learning — Take self-paced courses designed to support

you and your practice.

« Community Connection — Join discussions, ask questions, and share
insights with peer providers across the state.

« Consultation Support — Schedule one-on-one time with a Steadman
Group consultant for personalized guidance.

Visit cbhps.org

General Functions of NHP

NHP is contracted by the state of Colorado
to support Health First Colorado members
and providers by ensuring access to a
comprehensive range of health care
services, including both physical and
behavioral health. NHP also connects
members with care coordination services to
help them navigate and receive the full
spectrum of care they need.

Visit our Website

Care Coordination

Care Coordination is a free benefit available to all Health
First Colorado members. Through this service, a care
coordinator can assist members with a variety of needs,

including:

» Scheduling medical and behavioral health

appointments
« Arranging transportation

« Understanding benefits and improving health literacy
« Applying for additional supports and community

resources
« And even more

To refer a member to Care Coordination, you can:

o Complete our online referral form

o Call our Care Coordination line at 888-502-4190
o Or email our Care Coordination team at

nhpccreferrals @ nhplic.org

We're here to help ensure every member receives the

support they need.

Access to Care Standards

NHP ensures that our network is able to
meet all members’ needs for access to care
to serve physical and behavioral health care

needs, care coordination needs, and allow
members’ freedom of choice of providers.

This standard of care is available for all

members, regardless of eligibility criteria.

Access to Care Standards

NHP Website

Visit the new NHP website here: nhprae2.org.

It maintains important information for members and providers on NHP and ACC Phase lIl. This

includes:
o Member Handbook
» Provider Directory

« PCMP and Behavioral Health Provider Manuals


https://cbhps.org/
http://nhprae2.org
https://www.nhprae2.org/wp-content/uploads/2025/06/NHP-Access-to-Care-Standards-1.pdf
https://site-emju3.powerappsportals.com/en-US/
mailto:nhpccreferrals@nhpllc.org
http://www.nhprae2.org/

o Provider Forms and other information

o Upcoming opportunities for training

» Storage of all past NHP hosted trainings or webinars
« Contact Information

Provider Support During the ACC Phase lll Transition

For General Questions or Concerns:

If you're a provider experiencing issues related to the transition, including questions about
contracting, payment, attribution, or member care coordination and support, please contact us
at: 800-599-4716.

If you are experiencing a critical issue due to the transition that could not be resolved through
the steps above, please complete this form.

Informational Resources about ACC Phase llI:

The ACC Phase Il Member Communications Toolkit provides detailed talking points to help
members understand what to expect during this transition. Check out the ACC Member
Messaging Resource Center for additional resources, such as FAQs, member letters, and
more.

Provider and Stakeholder resources:
The ACC Provider and Stakeholder Resource Center includes fact sheets and other resources

primary care medical providers, behavioral health providers, and other stakeholders.

For more information on ACC lll, Please visit hcpf.colorado.gov/accphaselll to learn more, or to
receive updates directly from HCPF.
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https://hcpf.colorado.gov/sites/hcpf/files/ACC Phase III Member Communications Toolkit.pdf
https://hcpf.colorado.gov/accountable-care-collaborative-member-messaging-resource-center
https://hcpf.colorado.gov/for-our-stakeholders/committees-boards-and-collaboration/accountable-care-collaborative-phase-ii
https://hcpf.colorado.gov/accphaseIII

Contact NHP Were You Forwarded This Email?

NHP Provider Line: 800-599-4716
NHP Member Line: 800-541-6870

Email: NHPproviders @ nhplic.or
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Northeast Health Partners | 710 11th Ave, Suite L75 | Greeley, CO 80631 US
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